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everyone to be made aware of:

EMPLOYEE REFERRAL PROGRAM:  SIGNING BONUS PROGRAM:

Any employee who refers a A Technician applicant
Technician candidate who satisfies  who satisfies the 90-day
the 90-day probationary period probationary period will
will receive a $2500 BONUS! receive a $5000 BONUS!

Subject to terms and conditions
For a current listing of Technician job openings,
please go to our Career Opportunities page on our website @
www.kellytractor.com.

KELLY TRACTOR @





Miami Address: 8255 NW 58th Street Miami, FL 33166
Website: www.kellytractor.com
Equal Opportunity Employer-Vet/Disability
Human Resources Office Hours:  8:00 A.M. to 4:30 P.M.
Direct phone numbers to the Human Resources office personnel:
Barbara Mejides/Human Resources Manager: (305) 925-0514 
Yadira Hernandez/Human Resources Supervisor: (786) 209-0959
Maggie Torres/Human Resources Generalist: (305)-925-4071
HR Fax: (305) 594-8909   HR Email: hr@kellytractor.com
*Positions Available [image: image1.png]CAT




*(Internal Transfers: Contact the Human Resources Manager 
to discuss and for additional information).
Employees are expected to perform their daily duties safely and to consider safety an integral part of their jobs.
08/17/2026-08/21/2026
Location: Miami     Dept.: Human Resources
Benefits Specialist






NEW!!
South Florida Caterpillar dealer is seeking a qualified Benefits Specialist.
Applicant chosen will help assist employees with benefits enrollment and questions, verify all insurance billing, maintain employee files and ensure compliance with employee benefit company. Coordinates and monitors the administration of employee insurance programs; serves as liaison to employees for insurance information; records and updates employee enrollment information in benefits programs; ensures all forms are completed. 
Duties/Responsibilities:
Administration of various employee benefits programs, such as group health, flexible spending accounts, dental and vision, accident and disability, life insurance, 401(k), and wellness benefits.
Responsible for annual employee benefit open enrollment meetings and monthly benefit orientations as needed and explain benefits and assist with the completion of the enrollment forms. 
Maintaining employee benefits and 401K records.
Advising employees on the organization’s benefits programs and preparing information for new hires when eligible.
Handling benefits claims, enrollments and cancellations.
Entering deductions for new hires in ADP and preparing spreadsheet to send to COBRA administrator.
Keep track of employee benefits due for employees on Leave of Absence.
HRA Reimbursements – set up spreadsheet and process payments for claims.
Process Monthly Cafeteria Plan Claims for payroll and issue PO for check to be deposited.
(Cont.)
Verifying the calculation of the monthly premium statements for all group insurance policies and maintaining statistical data relative to premiums, claims and costs.  Including logging for W2 reporting 1095 YE reporting and monthly journal entry
Monitoring third party administration of COBRA.
Answering employee queries about benefits or HR related issues or escalating issues through Human Resources organization as appropriate
Weekly 401K upload to 401k provider. 
Processing 401K loans and deductions and EOB’s for terminated employees and setting up biyearly meetings for new enrollees by coordinating with 401K provider. 
Call in all Workers Comp, Auto, General Liability and Property Claims and follow through with the care, repairs or additional information needed by the adjusters.
Maintaining records for adjusters, providers, attorneys and auditors. 
Log Vendor Certificates and contact department of expirations.  Cancel coverage when expired and new certificate not received.
Send Broker information for Customer Certificate of Insurance requests to process.
Prepare AFLAC & Health Premium costs for W-2.
Prepare for payroll FSA Goals & Deductions.
Provide annual report to Payroll for third party Sick pay.
Preparing the 401K Census, Profit Sharing and True UP Distributions.
Required Skills/Abilities
Computer skills, proficient in Microsoft Office. Superb attention to detail. Proven ability to work effectively in a team environment. Written and verbal communication skills. Strong communication skills, writing and verbal. 
Education and Experience
Required:
· Associate’s degree in HR or related field, but experience and/or other training/certification may be substituted for education requirement.
· Three plus years’ experience in HR and/or benefits administration.
Location: Miami 
Dept.: General Line Parts
Driver









South Florida Caterpillar dealer seeks a dependable Driver to support our operations. This role involves driving duties and warehouse tasks, ideal for someone organized, communicative, and committed to safety. This position 
is full time and has an overnight shift schedule: 8pm-6am.
 Key Responsibilities
· Operate forklifts safely and efficiently
· Load and unload trucks
· Drive company vehicles to deliver parts (CDL Class A required)
· Communicate clearly with team members and customers
· Perform additional duties as assigned
· Follow all safety rules and company procedures
 
Qualifications
· High school diploma or equivalent
· CDL Class A Florida driver’s license with a clean driving record
· Minimum 1 year of CDL driving experience preferred
· Forklift experience required
· Strong command of the English language
· Excellent communication and interpersonal skills
· Must be dependable and safety-conscious
· Steel toe shoes will be required for this position
Parts Counter Salesperson 






South Florida Caterpillar dealer is seeking a sharp, experienced, and self-motivated Parts Counter Salesperson for the Parts Department at our Miami location. Excellent customer service skills are required. The ideal candidate will have strong interpersonal and communication skills, both verbal and written, and the ability to provide exceptional service to both internal and external customers. Daily interactions will include assisting customers and employees through phone calls, emails, and in-person visits, while maintaining a high level of attention to detail. Bilingual in English and Spanish is needed. Minimum one (1) year of parts sales experience preferred. Must be a high school graduate and have a valid and clean driver's license.
Warehouse Clerks








South Florida Caterpillar Dealer seeks Warehouse Clerks for a busy parts warehouse in our Miami branch. Individuals chosen will pull and ship customer orders, operate a forklift, maintain stock, load, and unload trucks, and build hydraulic hoses. Needs to be a people person with good communication skills. Being a high school graduate and possessing good attendance habits and punctuality is key. Steel toe shoes will be required for this position.
Location: Miami 
Dept.: General Line Rental
Training & Operations Development Coordinator

              NEW!!
South Florida Caterpillar dealer seeking a Training and Operations Development Coordinator to support our Rental Department. This role will focus on creating and implementing training programs for rental operations, improving workflows, and ensuring our team delivers exceptional service and operational excellence.
Key Responsibilities
· Develop and deliver training programs for Rental Coordinators, Influencers, and Inspectors on rental equipment handling, operation, safety, and rental processes.
· Standardize operational procedures for equipment rental, including check-in/check-out, maintenance scheduling, and customer service protocols.
· Collaborate with department managers to identify skill gaps and create targeted training solutions.
· Maintain accurate training documentation, including equipment manuals and compliance guidelines.
· Monitor operational performance and recommend process improvements to enhance efficiency and reduce downtime.
· Ensure adherence to Caterpillar standards, safety regulations, and company policies.
· Support onboarding of new employees and continuous learning for existing staff.
Qualifications
· Bachelor’s degree in business, Operations Management, or related field (or equivalent experience).
· 3+ years of experience in equipment rental operations, training, or process improvement.
· Familiarity with Caterpillar equipment and rental industry best practices.
· Strong communication and presentation skills.
· Proficiency in MS Office Suite and Microsoft D365 is a plus
· Ability to analyze operational data and implement improvements.
Preferred Skills
· Knowledge of heavy equipment safety standards.
· Lean Six Sigma or process improvement certification is a plus.
Location: Miami     Dept.: General Line Rental
Management Trainee







South Florida Caterpillar dealer seeking a Management Trainee.  This program is designed for recent college graduates who are eager to build a career in the heavy equipment industry. As a Management Trainee in our Rental Department, you will gain hands-on experience, mentorship, and exposure to all aspects of rental operations, sales, product support, and dealership management.  This program offers a structured development path where you will learn about Caterpillar equipment, rental processes, and advanced technological applications used in the industry. You will work on meaningful projects, receive guidance from experienced leaders, and develop the skills necessary for future leadership roles within our dealership territory.
Key Responsibilities
· Participate in a rotational training program across rental operations, product support, and customer service.
· Learn and apply Caterpillar equipment rental procedures, including fleet management, maintenance scheduling, and safety compliance.
· Assist in analyzing operational performance and implementing process improvements.
· Gain proficiency in rental management systems and dealership technologies.
· Collaborate with department managers to support business objectives and customer satisfaction.
· Develop leadership, communication, and problem-solving skills through hands-on assignments.
· Complete assigned projects and present findings to senior management.
Qualifications
· Bachelor’s degree (4-year) in Business, Engineering, Operations Management, or related field.
· Strong interpersonal and communication skills.
· Self-motivated, high energy, and innovative mindset.
· Ability to work in a team environment and adapt to changing priorities.
· Willingness to travel within dealership territory and relocate if necessary.
· Proficiency in MS Office Suite; familiarity with technology and data analysis tools.
Preferred Skills
· Interest in heavy equipment and rental industry.
· Leadership experience through internships, campus organizations, or prior work.
· Analytical and problem-solving abilities.
Career Path
· Upon successful completion of the program, trainees will be considered for roles within the Rental Department or other leadership positions in the dealership.
Location: Miami   Dept.:  General Line Service
Condition Monitoring Field Technicians/Mechanics



South Florida Caterpillar dealer seeking Condition Monitoring Field Technicians/Mechanics with experience to respond to machines not reporting via product link, completing service letters and the ability to diagnose, troubleshoot and repair all types of Heavy earth moving equipment in the field. Knowledge of parts and equipment is a must. Position will also require completing paperwork such as timecard times and work orders and performing other job-related duties as assigned. You must have your own hand tools. Special tools provided. Must be a high school graduate. Mechanical aptitude needed. A valid Florida driver license with a clean record will be needed. Company truck provided.
Location: Miami  
     Dept.: General Line Service Customer Contracts
Condition Monitoring Rental Specialist





South Florida Caterpillar Dealer seeks a Condition Monitoring Rental Specialist. 
The Condition Monitoring Rental Specialist is a service liaison that coordinates, communicates and oversees communication for Rental repairs through every service branch. The position works with the product support teams and rental from repair start to finish.  
Essential Functions Include:
· Communicating weekly updates throughout the repair process for all branches
· Coordinates SOS resampling based on the SOS analysis
· Works with Service and Rental Manager to compile and submit goodwill requests to CAT through the CRM system
· Assist branches with PIP completion
· Provide weekly loaner updates and timeline in the product support manager mtg’s
· Works disputes with managers
· Coordinate and review inspections
· Work with dispatchers confirming the PM due report is completed in a timely manner
· Act upon recommendations from CAT
· Evaluating telematics and fault codes
· Capture emerging issues 
· Evaluate, change and create standard jobs
· Additional duties as issues arise
Location: Miami  
     Dept.: General Line Service Customer Contracts
Rebuild Specialist







South Florida Caterpillar dealership seeking an experienced Rebuild Specialist. 
The Rebuild Specialist is responsible for accurately quoting machine rebuilds, ensuring compliance with CAT specifications, and effectively communicating with customers and internal teams. This role requires a deep understanding of heavy equipment components, strong technical skills, and excellent communication abilities.
ESSENTIAL DUTIES:
· Contributes to a positive work environment and promotes the vision, mission, and values of Kelly Tractor Co.
· Completes all job responsibilities in a safe manner and promotes and champions a safe and healthy work environment.
· Collaborate with PSSR’s and Service Managers to accurately quote machine rebuilds.
· Ensure all machine and component updates adhere to the latest CAT specifications (Service Letters and TIBs).
· Attend meetings with customers and PSSR’s to inspect machines requiring rebuilds.
· Develop detailed inspections and quotes based on customer needs and requirements.
· Update Service Managers and PSSR’s on the status of quotes.
· Work with the Standard Jobs Coordinator to develop standard jobs as needed.
· Travel to branches to monitor machine rebuild progress. 
· Work with Caterpillar ASR and CAT product groups to utilize all national and OTO programs to their fullest.
· Understand and administer Caterpillar marketing programs to maximize customer value and profitably.
· Work with the marketing department to develop and implement a promotional plan for machine and component rebuilds.
MINIMUM REQUIREMENTS: Comprehensive background in heavy equipment component function, troubleshooting, and repair. Proven ability to work independently and in a team environment, adapting to changing priorities and demands. Excellent communication skills, both verbal and written. Proficiency in relevant computer software and systems. Strong attention to detail and organizational skills. Must have the ability to set and keep priorities and professionally handle the stress associated with dealing with a fast-paced industry and deadlines. Must be a Team-player that is enthusiastic and hard working with the ability to complete work with minimal supervision.  High degree of interpersonal skills with excellent written and oral communication skills is required. Education/Background Requirements: High School Diploma or equivalent required. Experience with Microsoft Office Suite 5+ years of comprehensive background in heavy equipment component function, troubleshooting, and repair. PHYSICAL REQUIREMENTS: Must be able to sit for long periods of time using a P.C. and/or telephone. Must be able to travel to other company locations or customer locations and at times may require overnight stays. Must have the physical capabilities to climb stairs and carry large pieces of material handling equipment. Must have the ability to work in environments with exposure to wet/humid conditions, fumes, and occasional exposure to extreme cold or heat.
Location: Miami          Dept.: Marketing
Customer Account Coordinator





South Florida Caterpillar dealer looking for a dedicated Customer Account Coordinator to join our team. In this position, you will play a crucial role in supporting the Marketing Department by overseeing the accuracy and integrity of our customer database, including contact information and equipment records. Your responsibilities will include processing departmental invoices, maintain an up-to-date salesmen list, and assist with lead distribution. You will also handle the ordering, organization, and distribution of promotional materials, business cards, and decals, as well as process and distribute customer mail. Additionally, you will support the Marketing Manager with events, special projects, and other assigned tasks as needed. The ideal candidate will have a high school diploma with relevant work experience, or the equivalent of a 2-year degree or certification from an associate degree program. Strong interpersonal, verbal, and written communication skills are essential, along with proficiency in computer systems and the ability to adapt quickly to new tools. This role requires excellent organizational skills, attention to detail, and the capability to manage multiple priorities effectively. Bilingual fluency in English and Spanish is required.
Location: Miami         Dept.: Utility Equipment Division Rental
Rental Inspection Supervisor (Light Construction Equipment)
NEW!!
The South Florida Caterpillar Dealer is seeking a motivated and experienced 
Rental Service Supervisor to support rental fleet operations across multiple branch locations.  This position is responsible for overseeing the inspection, documentation, maintenance, and preparation of rental equipment to ensure it meets company and Caterpillar standards for safety, reliability, appearance, and customer satisfaction.  The Rental Inspection Supervisor serves as a working leader and subject matter expert, performing all Rental Inspector responsibilities while providing leadership, training, coaching, auditing, and technical support to Rental Inspectors.  This role plays a critical part in maximizing fleet availability, improving equipment readiness, reducing downtime, and delivering exceptional customer experience.
 
Key Responsibilities
Supervise and support Rental Inspectors across multiple branch locations.
Perform and audit CAT Inspect inspections on rental equipment.
Train and coach team members on CAT Inspect, ET, damage reporting, safety requirements, and inspection procedures.
Ensure inspection documentation is accurate, complete, and compliant with company standards.
Coordinate equipment readiness activities to maximize fleet utilization and customer availability.
Assist with equipment troubleshooting, diagnostics, and minor repairs.
Ensure equipment is delivered in a clean, safe, and rental-ready condition.
Travel between branch locations and customer job sites to support equipment inspections and customer concerns.
(Cont.)
Conduct safety audits and promote compliance with company, Caterpillar, and OSHA requirements.
Lead continuous improvement initiatives focused on fleet reliability, inspection quality, and operational efficiency.
Create and maintain reports to measure and track Rental Inspector productivity, equipment inspection quality, fleet readiness, and overall operational efficiency.
Monitor key performance indicators (KPIs) and implement corrective actions to improve productivity, consistency, and service levels.
Conduct performance reviews and provide ongoing coaching, development, and performance feedback.
Manage employee scheduling, staffing assignments, and workload distribution to ensure efficient operations and timely completion of inspections.
Participate in recruiting, interviewing, hiring, and onboarding Rental Inspectors and related personnel.
Address employee performance, attendance, and disciplinary matters in accordance with company policies and procedures.
Develop succession plans, training programs, and career development opportunities to strengthen team capabilities and support future organizational growth.
Collaborate with Rental Operations, Service, Transportation, and Branch Management teams to improve communication, fleet availability, and customer satisfaction.
Serve as the primary subject matter expert on rental inspection standards, processes, and best practices.
 
Qualifications
Mechanical experience with heavy equipment required.
Previous leadership, supervisory, or lead experience preferred.
Strong customer service, communication, organizational, and problem-solving skills.
Basic computer proficiency, including Microsoft Outlook, mobile devices, CAT Inspect, ET, and related software applications.
Experience leading, coaching, and developing employees, including performance management and workforce planning, preferred.
Valid driver's license with an acceptable driving record.
Forklift certification is preferred (or ability to obtain certification).
Must provide and maintain an appropriate set of tools.
Ability to safely operate heavy and light construction equipment.
Physical Requirements & Work Environment
Ability to safely climb on, off, and around heavy and light construction equipment to perform inspections, evaluations, and operational checks.
Ability to lift, carry, push, and pull up to 50 pounds.
Ability to stand, walk, bend, kneel, crouch, and work in varying positions for extended periods throughout the workday.
Ability to work outdoors in a variety of weather conditions, including heat, humidity, rain, and uneven terrain.
Ability to travel regularly between branch locations and customer job sites as required.
Location: Miami         Dept.: Utility Equipment Division Rental
Assistant Rental Coordinator






South Florida Caterpillar dealer seeking an Assistant Rental Coordinator. To assist in the administration of the Rental Operations and coordinate with the Rental Manager for all day-to-day operations. 
Qualifications: Must have computer knowledge, have excellent people skills to collaborate well with customers and employees. Speak clearly and persuasively in positive or negative situations. Be a high school graduate. Follow all safety rules and regulations while performing work assignments and adhere to all policies and procedures as specified in company safety manuals and as directed in the employee handbook. 
Essential Functions: (other duties may be assigned). Address all rentals relate to phone calls and walk-ins. Assist customers with service-related calls. Processing all rentals related documents (i.e.: contracts, waivers, NTO, etc.) to and from customers. Handle all transportation arrangements. Generate and validate all purchase orders from transport and outside vendors. Received approval from credit dept., for any rentals. Create rental agreements. Handle all rental returns. Advise supervisor on any credits, demo and loaner machines by phone and E-mail. Advise supervisor for full credit approval. Notify customers about rental repairs to damage equipment within 24 hours. Advise supervisor and salesman of rental damages via E-mail with pictures. Monitor and maintain the demand list of equipment.  Process all equipment moving records by using the electronic EMR system. (Shipping and receiving). Follow up with yard duties (yard maintenance, fueling machines, machine detailing, shipping & receiving docs, stamping of attachments and walk-around inspection). 
Weekly inventory control on machines and attachments. Notify rental coordinators of rental transfers with enough time (follow up with E-mail). Maintain work environment. All rental contracts must be signed by owner if are privately owned or signed by an authorized employee of a corporation. All rental contracts need to be followed with: EMR’s, pictures, inspection report. File all rental agreements on machine master file. 
Other Functions: Responsible for the office coordination. Assists Rental Department with implementation of new processes. Handles customer calls for timely problem resolution. 
Location: Miami            Dept.: Industrial Division Service
Field Service Dispatcher (Forklifts/Lift trucks/Aerial Equipment)
        NEW!!
South Florida Caterpillar dealer seeking a Field Service Dispatcher. Applicant chosen will report to the Service Manager, and the primary function is to dispatch the service technicians and handle all administrative duties to get the service orders opened and invoiced. Primary/Essential Responsibilities: Schedule dispatch and supervise Field Technicians. Schedule work effectively to meet WIP standards. Maintain customer communications. Answer incoming calls from customers and technicians. Enter and update dispatch calls into the dispatch database program. Maintain customer daily reports and PM logs. Manage third party invoices. Follow policies and procedures. Perform all other duties as assigned. Valid Florida license with clean record needed. The selected candidate will have a background check and a drug test. Bilingual (English and Spanish preferred).
Service Contract Coordinator (Forklifts/Lift trucks/Aerial Equipment)
South Florida Caterpillar dealership seeking a detail-oriented and organized 
Service Contract Coordinator to support our service operations. This role is critical in ensuring timely scheduling, accurate billing, and clear communication with customers and manufacturers.
Key Responsibilities:
Schedule service work for manufacturer national accounts to meet required response and completion deadlines. Coordinate with technicians and internal teams to ensure efficient job execution. Invoice completed work orders accurately and in a timely manner. Input and manage data within billing systems to ensure payments are processed within manufacturer timeframes
Track and follow up on parts orders to prevent delays in service completion
Communicate with customers regarding job status, parts availability, and expected completion timelines. Maintain organized records of service activities, invoices, and communications.
Qualifications
Strong organizational and time management skills. Excellent communication and customer service abilities. Experience with scheduling, invoicing, or service coordination preferred. Proficiency in computer systems and data entry. Ability to manage multiple tasks and meet deadlines in a fast-paced environment.
Location: Miami            Dept.: Industrial Division Service
Technicians/Mechanics (Forklifts/Lift trucks/Aerial Equipment)
South Florida Caterpillar dealer seeking field Technicians/Mechanics with experience repairing forklifts, JLG and Genie brand lifts. Experience in electrics preferred. Knowledge of forklift parts and lifts equipment is helpful. Position will also require completing service reports and time entry on a laptop computer and or computer screen and performing other job-related duties as assigned. You must have your own hand tools. Special tools provided. Must be a high school graduate. A valid and clean FL driver license will be needed. Company truck provided.
Location: Davie        Dept.: Utility Equipment Division Sales
Expansion Sales Representative (Light Construction Equipment)    
South Florida Caterpillar dealer is seeking an enthusiastic and results-driven 
Entry-Level Sales Representative to join our dynamic team at a reputable Caterpillar dealership. In this role, you will be responsible for developing and nurturing relationships with new and dormant accounts to drive sales growth and maximize revenue. Your primary focus will be on promoting Caterpillar products and services, meeting sales targets, and providing exceptional customer service.
 
Responsibilities:
1. Prospecting and Lead Generation: Identify and target new and dormant accounts within the assigned territory through research, networking, and referrals.
2. Sales Presentations and Product Knowledge: Effectively present and demonstrate Caterpillar products, solutions, and services to prospective customers, highlighting their features, benefits, and value propositions.
3. Sales Reporting and Forecasting: Maintain accurate and up-to-date records of sales activities, customer interactions, and sales pipeline in the CRM system.
4. Customer Service Excellence: Ensuring customer satisfaction and promoting long-term customer loyalty.
 
Requirements:
1. Education: High school diploma or equivalent. A bachelor's degree in business, marketing, or a related field is preferred.
2. Sales Experience: Prior sales experience, preferably in a B2B environment, is an advantage. Fresh graduates or individuals with limited sales experience are welcome to apply.
3. Strong Communication Skills: Excellent verbal and written communication skills, including active listening and persuasive presentation abilities.
4. Self-Motivation and Drive: Proven ability to work independently, take the initiative, and meet or exceed sales targets in a goal-oriented environment.
5. Customer-Focused Mindset: Genuine passion for understanding customer needs and providing tailored solutions to drive customer satisfaction.
6. Technical Aptitude: Basic knowledge or aptitude to learn about Caterpillar products, services, and industry-specific applications.
(Cont.)
7. Relationship Building: Exceptional interpersonal skills, with the ability to establish and maintain productive relationships with customers and internal stakeholders.
8. Organizational Skills: Strong organizational and time management skills, with the ability to prioritize tasks, manage multiple accounts, and meet deadlines.
9. Flexibility and Adaptability: Willingness to travel within the assigned territory and adapt to changing business needs.
10. Ethics and Integrity: Demonstrate high ethical standards, professionalism, and integrity in all interactions.
Location:  West Palm Beach
  Dept.: Utility Equipment Division Rental
Rental Inspector (Light Construction Equipment)
          
 NEW!!      

South Florida Caterpillar Dealer is seeking a motivated and detail-oriented 
Rental Inspector to support rental fleet operations.  This position is responsible for inspecting, documenting, maintaining, and preparing rental equipment to ensure it 
meets company and Caterpillar standards for safety, reliability, and customer satisfaction.
 
Key Responsibilities
Equipment Inspection & Maintenance
· Perform CAT Inspect evaluations on all rental returns and accurately document equipment condition, damage, and deficiencies, including photographs and detailed findings.
· Communicate inspection results and repair requirements to Rental Coordinators and management.
· Identify and report damaged attachments to minimize repair costs and downtime.
· Perform minor repairs and preventive maintenance including filters, batteries, lights, mirrors, body panels, decals, lubrication, and attachment installation/testing.
· Assist with troubleshooting equipment and basic diagnostics.
Rental Fleet Readiness
· Prepare equipment for rental in a timely manner and ensure units are rental-ready.
· Maintain a customer-focused mindset by ensuring equipment is delivered in a clean, safe, and rental-ready condition.
· Assign and maintain rental identification codes.
· Replace damaged rental decals and Caterpillar safety decals.
· Paint equipment identification numbers and install decals as required.
· Assist with preparation of new rental fleet units and support equipment cleanliness and presentation standards.
(Cont.)
Safety & Compliance
· Maintain a clean, organized, and safe work environment.
· Follow all company, Caterpillar, customer, and OSHA safety requirements.
· Wear required PPE, including safety glasses, at all times in designated work areas.
· Participate in safety meetings, training programs, and compliance initiatives.
 Qualifications
· Mechanical experience with construction, rental, agricultural, or heavy equipment required.
· Strong attention to detail and documentation skills.
· Excellent communication and customer service skills.
· Basic computer proficiency, including Microsoft Outlook, mobile devices, and inspection software, required.
· Valid driver's license with an acceptable driving record.
· Forklift certification is preferred (or ability to obtain certification).
· Must provide and maintain an appropriate set of tools.
· Ability to safely operate heavy equipment.
· Ability to travel between branch locations and customer job sites as needed.
Physical Requirements
· Ability to stand, walk, bend, kneel, climb, and perform physical tasks throughout the workday.
· Frequent climbing on and off equipment.
· Ability to lift, carry, push, and pull equipment components and tools up to 50 pounds.
· Ability to work indoors and outdoors in varying weather conditions and around noise, dust, grease, vibration, and moving mechanical equipment.
· Ability to work a minimum of 8-hour shifts, with overtime as business needs require.
Additional duties and responsibilities may be assigned to support operational needs, fleet reliability, utilization goals, and customer satisfaction.
Location: West Palm Beach           Dept.: Product Support Sales
 
Product Support Representative-PSR             
                                
South Florida Caterpillar dealership seeking a Product Support Representative to cover customers with construction and agricultural equipment. This position requires an aggressive, personable, sales-oriented individual with technical skills. Experience in equipment and agriculture machinery would be great. Individuals will visit customers, inspect equipment, and recommend parts and service. In addition, the PSR must be self-motivated, well organized, and possess a high degree of maturity and sound business sense. Maintain a presence with and call on customers that result in meeting growth targets of parts and service volume. The customer is informed and aware of all parts and service options offered by Kelly Tractor Co. Technical assistance is provided to the customer when needed. Customers are contacted on a scheduled basis. Call reporting requirements are met via Microsoft Dynamics D365 based on assigned PARs. Prepare repair estimates or quotations and work with the service department to ensure quotes are reasonable. You must be sensitive to and respond to customers’ needs. Excellent communication skills, verbal and written. Must be computer literate. Valid Florida driver license with a clean record required. The incentive package includes salary plus commission as well as a company vehicle.
Location: West Palm Beach     Dept.: General Line Rental
Management Trainee







South Florida Caterpillar dealer seeking a Management Trainee.  This program is designed for recent college graduates who are eager to build a career in the heavy equipment industry. As a Management Trainee in our Rental Department, you will gain hands-on experience, mentorship, and exposure to all aspects of rental operations, sales, product support, and dealership management.  This program offers a structured development path where you will learn about Caterpillar equipment, rental processes, and advanced technological applications used in the industry. You will work on meaningful projects, receive guidance from experienced leaders, and develop the skills necessary for future leadership roles within our dealership territory.
 
Key Responsibilities
· Participate in a rotational training program across rental operations, product support, and customer service.
· Learn and apply Caterpillar equipment rental procedures, including fleet management, maintenance scheduling, and safety compliance.
· Assist in analyzing operational performance and implementing process improvements.
· Gain proficiency in rental management systems and dealership technologies.
· Collaborate with department managers to support business objectives and customer satisfaction.
· Develop leadership, communication, and problem-solving skills through hands-on assignments.
· Complete assigned projects and present findings to senior management.
(Cont.)
 Qualifications
· Bachelor’s degree (4-year) in Business, Engineering, Operations Management, or related field.
· Strong interpersonal and communication skills.
· Self-motivated, high energy, and innovative mindset.
· Ability to work in a team environment and adapt to changing priorities.
· Willingness to travel within dealership territory and relocate if necessary.
· Proficiency in MS Office Suite; familiarity with technology and data analysis tools.
Preferred Skills
· Interest in heavy equipment and rental industry.
· Leadership experience through internships, campus organizations, or prior work.
· Analytical and problem-solving abilities.
Career Path
· Upon successful completion of the program, trainees will be considered for roles within the Rental Department or other leadership positions in the dealership.
Location: West Palm Beach 
Dept.: General Line Rental
Training & Operations Development Coordinator


NEW!!
South Florida Caterpillar dealer seeking a Training and Operations Development Coordinator to support our Rental Department. This role will focus on creating and implementing training programs for rental operations, improving workflows, and ensuring our team delivers exceptional service and operational excellence.
Key Responsibilities
· Develop and deliver training programs for Rental Coordinators, Influencers, and Inspectors on rental equipment handling, operation, safety, and rental processes.
· Standardize operational procedures for equipment rental, including check-in/check-out, maintenance scheduling, and customer service protocols.
· Collaborate with department managers to identify skill gaps and create targeted training solutions.
· Maintain accurate training documentation, including equipment manuals and compliance guidelines.
· Monitor operational performance and recommend process improvements to enhance efficiency and reduce downtime.
· Ensure adherence to Caterpillar standards, safety regulations, and company policies.
· Support onboarding of new employees and continuous learning for existing staff.
(Cont.)
Qualifications
· Bachelor’s degree in business, Operations Management, or related field (or equivalent experience).
· 3+ years of experience in equipment rental operations, training, or process improvement.
· Familiarity with Caterpillar equipment and rental industry best practices.
· Strong communication and presentation skills.
· Proficiency in MS Office Suite and Microsoft D365 is a plus
· Ability to analyze operational data and implement improvements.
Preferred Skills
· Knowledge of heavy equipment safety standards.
· Lean Six Sigma or process improvement certification is a plus.
Location: West Palm Beach     Dept.: Product Support & 
General Line Service
Undercarriage Specialist






South Florida Caterpillar dealer seeking an Undercarriage Specialist to cover customers with construction and agricultural equipment, and measure and monitor tracks in 
West Palm Beach, Florida. This position requires an aggressive, personable, sales-oriented individual with technical skills. Experience in equipment and agriculture machinery would be great. Individuals will visit customers, inspect equipment, and recommend parts and service. Experience in the work and wear of undercarriage on excavators and track type tractors. The applicant chosen will visit customers' job sites to measure tracks, inspect equipment, and generate an inspection report, prepare repair estimates or quotations and work with the service department if measurements are required. You must be sensitive to the value of customers' time and maintain a professional image. In addition, the Undercarriage Specialist must be self-motivated, well organized and possess a high degree of maturity and sound business sense. Maintain a presence with and call on customers that results in meeting growth targets of parts and service volume. Maintain a daily schedule, communicate with customers to establish the optimal time to perform the machine inspections, customer is informed and aware of all parts and service options offered by Kelly Tractor Co. Technical assistance is provided to customer when needed. Customers are contacted on a scheduled basis. Call reporting requirements are met via Microsoft Dynamics AX based on assigned PARs. Prepare repair estimates or quotations and work with the service department to ensure quotes are reasonable. Must be sensitive to and respond to customers’ needs. Excellent communication skills, verbal and written. Must be computer literate. A valid Florida driver license with a clean record required.
Location:  West Palm Beach Dept.: General Line Parts & 
General Line Service
Management Trainee 







The Kelly Tractor Management Trainee program is for college graduates with a 4-year college degree, who will acquire exposure, mentoring, and career development. This program offers hands-on training and the opportunity to acquire extensive knowledge of our company and the Heavy Equipment industry through valuable work assignments. You will learn to use some of the latest and most advanced technological applications. We are looking for self-motivated, mobile, high energy and Innovative College graduates who possess strong interpersonal skills and a team player attitude. Trainee will acquire newly acquired knowledge, skills and abilities and will be considered for a career path in our Product Support Department within the dealership territory. If this describes you and you are interested in applying your technical knowledge and experience and have a desire to develop your business and operational skills in the Heavy Equipment industry, this may be the opportunity you are looking for.
Location: West Palm Beach       Dept.: Industrial Division Service
Technicians/Mechanics (Forklifts/Boom Lifts/Scissor Lifts)
      
South Florida Caterpillar dealer seeking field Technicians/Mechanics with experience repairing forklifts, JLG and Genie brand lifts. Experience in electrics preferred. Knowledge of forklift parts and lifts equipment is helpful. Position will also require completing service reports and time entry on a laptop computer and or computer screen and performing other job-related duties as assigned. Must have your own hand tools. Special tools provided. Must be a high school graduate. A valid and clean FL driver license will be needed. Company truck provided. Must be able to travel internationally if presented with the opportunity
Location: West Palm Beach   Dept.:  General Line Service
Condition Monitoring Field Technicians/Mechanics


South Florida Caterpillar dealer seeking Condition Monitoring Field Technicians/Mechanics with experience to respond to machines not reporting via product link, completing service letters and the ability to diagnose, troubleshoot and repair all types of Heavy earth moving equipment in the field. Knowledge of parts and equipment is a must. Position will also require completing paperwork such as timecard times and work orders and performing other job-related duties as assigned. You must have your own hand tools. Special tools provided. Must be a high school graduate. Mechanical aptitude needed. A valid Florida driver license with a clean record will be needed. Company truck provided.
Location: West Palm Beach   Dept.:  General Line Service
Technology Field Technicians/Mechanics 
South Florida Caterpillar dealer seeking Technology Field Technicians/Mechanics
with experience to measure, calibrate, diagnose, troubleshoot, and repair all types of 2D and 3D Technology equipped machines as well as working on Heavy earth moving equipment in the field. Knowledge of parts and equipment is necessary. Position will also require completing paperwork such as timecard times and work orders and performing other job-related duties as assigned. You must have your own hand tools. Special tools provided. Must be a high school graduate. Mechanical aptitude needed. A valid Florida driver license with a clean record will be needed. Company truck provided.
Technicians/Mechanics (Heavy Construction Equipment)  
South Florida Caterpillar dealer seeking experienced shop and field Technicians/Mechanics to diagnose, troubleshoot and repair all types of Heavy earth moving equipment. Knowledge of parts and equipment is necessary. Position will also require completing paperwork such as service reports and time entry on a laptop computer and or computer screen and work orders and perform other job-related duties as assigned. You must have your own hand tools. Special tools provided. Must be a high school graduate. Mechanical aptitude needed. A valid Florida driver license with a clean record will be needed. Company truck provided for field work. 
Undercarriage Technician (Heavy Equipment)



South Florida Caterpillar dealer seeking experienced shop and field Technicians/Mechanics. This position is responsible for performing inspection, diagnosis, and repair of heavy equipment undercarriage in a shop environment or field. Will work alone or in teams. It will involve removing and installing complete undercarriages which include tracks, roller frames, rollers, idlers, and sprocket segments. Knowledge of parts and equipment is necessary. Position will also require completing paperwork such as service reports and time entry on a laptop computer and or computer screen and work orders and perform other job-related duties as assigned. You must have your own hand tools. Special tools provided. Must be a high school graduate. Mechanical aptitude needed. A valid Florida driver license with a clean record will be needed. Company truck provided for field work. 
Location: West Palm Beach   Dept.:  General Line Service
Painter/Welder/Shop Technician (Heavy Construction Equipment) 
South Florida Caterpillar dealer is looking for Painter/Welder/Shop Technician.
Painter 
Responsible for preparing surfaces for painting, maintaining painting equipment, mixing and applying coatings using various methods, and preparing equipment for shipment. This role involves applying paint, resins, and epoxies to surfaces and equipment, and cleaning and maintaining painting equipment.  
Prepare and paint Heavy Equipment, engines, various components, and attachments. Painters are responsible for housekeeping and properly maintaining company-issued tooling and equipment while following strict safety procedures. Responsibilities: Prepare & Paint Heavy Equipment in the Paint Booth area. 
Surface Preparation: Preparing surfaces for coating, including sandblasting and cleaning.  
Equipment Maintenance:   Maintaining and cleaning sandblasting and spray-painting equipment.  
Mixing and Application:   Mixing, blending, and applying coatings (paint, resins, epoxies) using brushes, rollers, or spray equipment.  
Shop Technician 
Diagnose and repairs heavy duty earth moving equipment for service by performing the following duties in the shop. Uses test equipment to diagnose the nature of technical problems and possible solutions such as part replacement, part repair, and substitution of parts or rearrangement of parts. Orders parts as needed for repair. Make independent decisions regarding the nature of repairs in the shop. 
Welder 
Welds metal components together with brazing and variety of arc and gas welding equipment to fabricate or repair products such as machine parts, heavy equipment, and plant equipment, either in the shop or at customers' job site by performing the following duties: 
Welds metal parts together using both gas welding or brazing and any combination of arc welding processes. 
 
Performs related tasks such as thermal cutting and grinding. 
Repairs broken or cracked parts, fills holes, and increases size of metal parts. 
Positions and clamps together components of fabricated metal products preparatory to welding. 
 
Locates and repairs cracks in industrial engine cylinder heads. 
(Cont.)
Complete a service report detailing work performed and parts used on repaired equipment, immediately upon completing assignment. 
Attend assigned safety and training classes. Must have a basic selection of welding tools. Must up-date selection on a continuous basis. 
Skills and Qualifications: 
Experience: Previous heavy equipment technician/welder and paint experience is preferred.  
Physical Requirements:   Ability to pass a fit test for a painting mask (which may require limited facial hair), and ability to stand, walk, and use hands.  
Other Skills: Ability to follow work instructions, blueprints, and safety procedures. 
Teamwork and Communication: Good communication skills, a strong commitment to safety, and teamwork skills are valuable.  
Location: Fort Pierce   Dept.: Utility Equipment Division Rental
Lead Rental Inspector (Light and Heavy Equipment)      NEW!!                          
South Florida Caterpillar dealership seeking a Lead Rental Inspector. Individual chosen will be responsible for the inspection, troubleshooting, and light repair of various heavy equipment product lines, including Caterpillar BCP equipment.  Duties include, but are not limited to, damage inspections (TA1), performing basic maintenance tasks, testing the safety and operational capabilities of all rental equipment, software updates, track inspections, assisting with equipment walkarounds, and completing small repairs on BCP line equipment.  This position requires the ability to diagnose troubleshooting equipment issues and complete minor repairs as needed to ensure equipment readiness and operational performance.  At times, this individual may serve as part of a fast-response service team and be required to travel to customers or job sites to troubleshoot equipment or complete minor field repairs in a timely and professional manner. In addition, this individual will serve as the lead inspector for the department and will be expected to assist with training and development of personnel at the north end locations, helping ensure inspection consistency, safety standards, and operational excellence across the team.
 
Must have a valid driver’s license with a clean record and be able to lift 40 lbs. Continued education will be required for proficiency and the ability to introduce/demonstrate features and technology on the Caterpillar BCP and GCI product lines. The ideal candidate will be personable, provide excellent customer service, maintain a safety-conscious attitude toward all assigned tasks, and have the ability to perform tasks independently without direct supervision. High school diploma or equivalent required.
Location: Fort Pierce    
Dept.: General Line Service
Service Parts Coordinator





NEW!!
The Service Parts Coordinator ensures that parts ordered by the shop are filled and received by the service department. This position works closely with the parts department ensuring on time in full parts delivery. The coordinator will also help facilitate shop audits, and other clerical duties as needed while working with the supervisors, foreman and dispatchers.  
Essential Functions Include:
· Maintains safe working conditions
· Assists technicians with parts ordering
· Receives parts sold through service from the parts department
· Delivering parts to the service bays 
· Ordering supplies and creating purchase orders
· Coordinate service part and core returns to parts personnel for shipment  
· Coordinate service sends back parts to parts personnel for shipment  
· Track and manage shop fluids
· Tool room attendant back-up
Service Writer/Office Clerk






The South Florida Caterpillar dealer is seeking a Service Writer to serve as a liaison between the Service Department and the customers. This individual will create, update, close, and invoice service calls while working with the customer to obtain POs. The service writer works with the dispatcher, foreman and service manager on specific tasks. The individual chosen will help in monitoring all phases of the communication process between the service department and customer. This position is responsible for proactively contacting Customers with a machine in the service shop actively being repaired.  Customers will be updated with current tech availability, machine repair status, as well as information on parts availability issues. Understand, update and utilize our customer relationship management system and other customer dealership information-based systems. Dedication to relevant continuous personal learning and development. openness to participate in related product support projects and assist the department in other ad hoc tasks when the need arises. Represent the company in an ethical and professional manner. Needs to have strong phone and verbal communications skills. Active listening skills. Proficient computer skills and the ability to work in a team environment. Will maintain thorough records of all conversations in Microsoft Dynamics AX and Modern. Must be a high school graduate.
Location: Fort Pierce    
Dept.: General Line Service
Condition Monitoring Field Technicians/Mechanics (Heavy Equipment)    
 South Florida Caterpillar dealer seeking Condition Monitoring Field Technicians/Mechanics with experience to respond to machines not reporting via product link, completing service letters and the ability to diagnose, troubleshoot and repair all types of Heavy Earth moving Equipment in the field. Knowledge of parts and equipment is a must! Position will also require completing paperwork such as timecard times and work orders and performing other job-related duties as assigned. You must have your own hand tools. Special tools provided. Must be a high school graduate. Mechanical aptitude needed. A valid Florida driver's license with a clean record will be required. Company field truck provided.
Technicians/Mechanics (Heavy Equipment)
South Florida Caterpillar dealer seeking shop Technicians/Mechanics for heavy earth moving equipment. Experienced Technicians/Mechanics to provide repairs on this equipment. The candidate chosen should be able to diagnose, troubleshoot and make repairs to equipment. Knowledge of parts and equipment is necessary. Position will require completing paperwork such as timecards and work orders and performing other job-related duties as assigned. You must have your own tools. Special tools provided. Must be a high school graduate. Mechanical aptitude needed. Possess a valid driver’s license with a clean record.
Technicians/Mechanics (Heavy Equipment)



South Florida Caterpillar dealer seeking Field Technicians/Mechanics with experience to diagnose, troubleshoot and repair all types of Heavy earth moving equipment in the field. Knowledge of parts and equipment is necessary. Position will also require completing paperwork such as timecard times and work orders and performing other job-related duties as assigned. You must have your own hand tools. Special tools provided. Must be a high school graduate. Mechanical aptitude needed. A valid Florida driver license with a clean record will be needed. Company truck provided.
Location: Fort Pierce   
Dept.: Utility Equipment Division Service
Technicians/Mechanics (Light Construction Equipment)
South Florida Caterpillar dealer seeking shop and field Technicians/Mechanics for the small construction equipment line. The candidate chosen should be able to diagnose, troubleshoot and make general repairs to equipment. Knowledge of parts and construction equipment is necessary. Position will also require completing service reports and time entry on the computer and performing other job-related duties as assigned. You must have your own hand tools. Special tools provided. Must be a high school graduate. A valid and clean FL driver license will be needed. Company truck provided for field work.
Location: Clewiston    Dept.:  General Line Parts
Warehouse Clerk






 
South Florida Caterpillar Dealer is seeking a Warehouse Clerk for a busy parts warehouse in our Clewiston branch. The Individual chosen will pull and ship customer orders, operate a forklift, maintain stock, load, and unload trucks, and build hydraulic hoses. Needs to be a people person with good communication skills. Being a high school graduate and possessing good attendance habits and punctuality is key. Steel toe shoes will be required for this position
Location: Clewiston        Dept.: Utility Equipment Division Rental
 Equipment Rental Specialist (Light Construction Equipment)   
South Florida Caterpillar dealer seeking a Rental Specialist. The position of Rental Specialist is a base salary and commission position. The schedule must be flexible and may require additional hours to accomplish rental objectives and to accommodate customers. The Rental Specialist must be solely employed by Kelly Tractor Co., renting exclusively from its inventories. It is necessary that the Rental Specialist be well versed in all aspects of the Rental Equipment products and be able to assimilate training material and courses that may be presented during his tenure in this position. The ability to interact with prospective and established customers in a comfortable and professional manner is imperative. In addition, this position requires the ability to operate a company assigned vehicle in a safe and efficient manner. It is essential that the representatives be in general good health, be able to walk moderate distances with ease, enter and exit company vehicles without difficulty, climb aboard and operate machinery, and work outside. Construction Equipment experience is preferable. Must be Motivated and initiative-taker. Bilingual in English and Spanish is needed.
Location: Clewiston     
Dept.: General Line Service
Preventive Maintenance Technician/Mechanic (AG Equipment)    
South Florida Caterpillar dealer seeking a field Preventive Maintenance Technician/Mechanic. To provide planned and preventative maintenance services and help others with repair to the AG equipment line, and to be flexible to travel and work in Clewiston as well as Fort Pierce. You must have your own tools. Mechanical aptitude needed. Company truck provided. A valid Florida driver license with a clean record will be needed for field positions.
Location: Fort Myers           Dept.: Product Support Sales
Product Support Representative-PSR                                                         
South Florida Caterpillar dealership seeking a Product Support Representative to cover customers with construction and agricultural equipment. This position requires an aggressive, personable, sales-oriented individual with technical skills. Experience in equipment and agriculture machinery would be great. Individuals will visit customers, inspect equipment, and recommend parts and service. In addition, the PSR must be self-motivated, well organized, and possess a high degree of maturity and sound business sense. Maintain a presence with and call on customers that result in meeting growth targets of parts and service volume. The customer is informed and aware of all parts and service options offered by Kelly Tractor Co. Technical assistance is provided to the customer when needed. Customers are contacted on a scheduled basis. Call reporting requirements are met via Microsoft Dynamics D365 based on assigned PARs. Prepare repair estimates or quotations and work with the service department to ensure quotes are reasonable. You must be sensitive to and respond to customers’ needs. Excellent communication skills, verbal and written. Must be computer literate. Valid Florida driver license with a clean record required. The incentive package includes salary plus commission as well as a company vehicle.
Location: Ft Myers  Dept.: UED/General Line Rental 
Rental Assistant Coordinator/Yard Coordinator

NEW!!
South Florida Caterpillar dealer is seeking a qualified and motivated Assistant Rental Coordinator / Yard Coordinator to support operations within our light and heavy construction equipment rental divisions. The ideal candidate will demonstrate strong written and verbal communication skills, a high level of professionalism, and proficient computer skills. Prior experience or knowledge of the construction industry and heavy equipment is strongly preferred.
 Essential Duties and Responsibilities:
Provide direct support to the Rental Coordinator in daily operations.
Process rental contracts, transactions, and invoicing accurately and efficiently. Maintain accurate inventory records of equipment and attachments. Conduct regular inventory scans and audits. Ensure proper organization, cleanliness, and safety of the equipment yard. Operate and relocate heavy equipment as required to designated locations. Answer incoming phone calls and provide professional customer service.
Qualifications:
Valid Florida driver’s license with a clean driving record. Ability to safely operate heavy construction equipment. Minimum of 2–3 years of experience in the rental industry or a related field preferred. Strong organizational skills and attention to detail. Ability to work effectively in a team-oriented, fast-paced environment. This position requires a dependable and detail-oriented individual who can balance operational responsibilities with a strong commitment to customer service and safety.
Location: Fort Myers    Dept.: General Line Parts
Parts Counter Salesperson (Heavy Equipment)    



South Florida Caterpillar dealer seeking sharp, experienced, and initiative taking 
Parts Counter Salesperson for the Parts department in our Fort Myers Store. Excellent customer service skills are needed. One year’s experience in Parts Sales preferred. 
The ideal candidate will have excellent people skills and communication skills, both oral and written. Customers will be on the phone, in person and both internal and external. Bilingual in English and Spanish is needed. Duties will include parts, look-up, and sales. Computer knowledge is a plus. Parts of Sales experience preferred. 
Must be a high school graduate and have a valid and clean driver license.
Warehouse Clerks (Heavy Equipment)                      

South Florida Caterpillar Dealer seeking Warehouse Clerks for a busy parts warehouse in our Ft. Myers branch. Individuals should be quick on their feet by pulling and shipping customer orders, operate a forklift, maintain stock, load, and unload trucks, and build hydraulic hoses. Should show much accuracy with order pulling and documentation. Needs to be a person with good communication skills and highly motivated. Be a high school graduate and possessing good attendance habits and punctuality is key. Must have valid State of Florida Driver’s License with a clean driving record. Steel toe shoes will be required for this position
Location:  Fort Myers
Dept.: Utility Equipment Division Rental
Rental Inspector (Light Construction Equipment)
          
     

South Florida Caterpillar Dealer is seeking a motivated and detail-oriented 
Rental Inspector to support rental fleet operations.  This position is responsible for inspecting, documenting, maintaining, and preparing rental equipment to ensure it meets company and Caterpillar standards for safety, reliability, and customer satisfaction.
 
Key Responsibilities
Equipment Inspection & Maintenance
· Perform CAT Inspect evaluations on all rental returns and accurately document equipment condition, damage, and deficiencies, including photographs and detailed findings.
· Communicate inspection results and repair requirements to Rental Coordinators and management.
· Identify and report damaged attachments to minimize repair costs and downtime.
· Perform minor repairs and preventive maintenance including filters, batteries, lights, mirrors, body panels, decals, lubrication, and attachment installation/testing.
· Assist with troubleshooting equipment and basic diagnostics.
(Cont.)
Rental Fleet Readiness
· Prepare equipment for rental in a timely manner and ensure units are rental-ready.
· Maintain a customer-focused mindset by ensuring equipment is delivered in a clean, safe, and rental-ready condition.
· Assign and maintain rental identification codes.
· Replace damaged rental decals and Caterpillar safety decals.
· Paint equipment identification numbers and install decals as required.
· Assist with preparation of new rental fleet units and support equipment cleanliness and presentation standards.
Safety & Compliance
· Maintain a clean, organized, and safe work environment.
· Follow all company, Caterpillar, customer, and OSHA safety requirements.
· Wear required PPE, including safety glasses, at all times in designated work areas.
· Participate in safety meetings, training programs, and compliance initiatives.
 
Qualifications
· Mechanical experience with construction, rental, agricultural, or heavy equipment required.
· Strong attention to detail and documentation skills.
· Excellent communication and customer service skills.
· Basic computer proficiency, including Microsoft Outlook, mobile devices, and inspection software, required.
· Valid driver's license with an acceptable driving record.
· Forklift certification is preferred (or ability to obtain certification).
· Must provide and maintain an appropriate set of tools.
· Ability to safely operate heavy equipment.
· Ability to travel between branch locations and customer job sites as needed.
Physical Requirements
· Ability to stand, walk, bend, kneel, climb, and perform physical tasks throughout the workday.
· Frequent climbing on and off equipment.
· Ability to lift, carry, push, and pull equipment components and tools up to 50 pounds.
· Ability to work indoors and outdoors in varying weather conditions and around noise, dust, grease, vibration, and moving mechanical equipment.
· Ability to work a minimum of 8-hour shifts, with overtime as business needs require.
Additional duties and responsibilities may be assigned to support operational needs, fleet reliability, utilization goals, and customer satisfaction.
Location: Fort Myers 
 Dept.: Utility Equipment Division Service
Technicians/Mechanics (Light Construction Equipment)
South Florida Caterpillar dealer seeking shop and field Technicians/Mechanics for the small construction equipment line. The candidate chosen should be able to diagnose, troubleshoot and make general repairs to equipment. Knowledge of parts and construction equipment is necessary. Position will also require completing service reports and time entry on the computer and performing other job-related duties as assigned. You must have your own hand tools. Special tools provided. Must be a high school graduate. A valid and clean FL driver license will be needed. Company truck provided for field work.
Location: Fort Myers 
 Dept.: Industrial Division Service
Technicians/Mechanics (Forklifts/Boom Lifts/Scissor Lifts)      
South Florida Caterpillar dealer seeking field Technicians/Mechanics with experience repairing forklifts, JLG and Genie brand lifts. Experience in electrics preferred. Knowledge of forklift parts and lifts equipment is helpful. Position will also require completing service reports and time entry on a laptop computer and or computer screen and performing other job-related duties as assigned. Must be a high school graduate. Mechanical aptitude needed. Must have your own hand tools. Special tools provided. Company truck provided. A valid Florida driver license with a clean record will be needed.
Location: Fort Myers 
 Dept.: General Line Service
Tool Room Attendant (Heavy Construction Equipment)

    NEW!!
South Florida Caterpillar dealer seeking a Tool Room Attendant for the Service shop to:
 
· Issue tools
· Help with shop supplies, oil, and fuel, shop maintenance
· Warranty compliance
· Part returns
· Parts ordering and miscellaneous supply ordering
· The qualified candidate will issue tools and equipment to technicians and maintain records of tools and equipment issued returned
· Will locate lost or misplaced tools and equipment
· Prepares periodic inventory or maintains a perpetual inventory of tools and equipment
· Receives, unpacks and stores incoming tools and equipment and requisitions stock to replenish inventory
· Inspect and measures tools and equipment for defects and wear and reports damage or wear to supervisors
· Repairs, services and lubricates tools and equipment
· Delivering tools or equipment to workers
· Marks and identifies tools and equipment
· Other duties may be assigned
· Must be a high school graduate. Mechanical aptitude is helpful.
Location: Fort Myers 
 Dept.: General Line Service
Preventive Maintenance Technician/Mechanic (Heavy Equipment)    NEW!!
South Florida Caterpillar dealer seeking a field Preventive Maintenance Technician/Mechanic. To provide planned and preventative maintenance services and help others with repair to the heavy equipment line. You must have your own tools. Mechanical aptitude needed. Company truck provided. A valid CDL Class “B” Florida driver license with a clean record will be needed for this field position.
Technicians/Mechanics (Heavy Construction Equipment)  
South Florida Caterpillar dealer seeking experienced shop and field Technicians/Mechanics to diagnose, troubleshoot and repair all types of Heavy earth moving equipment. Knowledge of parts and equipment is necessary. Position will also require completing paperwork such as service reports and time entry on a laptop computer and or computer screen and work orders and perform other job-related duties as assigned. Must have your own hand tools. Special tools provided. Must be a high school graduate. Mechanical aptitude needed. Company truck provided. A valid Florida driver license with a clean record will be needed for field positions.
Technology Field Technicians/Mechanics (Heavy Construction Equipment)  
South Florida Caterpillar dealer seeking Technology Field Technician/Mechanics
with experience to measure, calibrate, diagnose, troubleshoot, and repair all types 
of 2D and 3D Technology equipped machines as well as working on Heavy earth moving equipment in the field. Knowledge of parts and equipment is necessary. 
Position will also require completing paperwork such as timecard times and work orders and performing other job-related duties as assigned. You must have your own hand tools. Special tools provided. Must be a high school graduate. Mechanical aptitude needed. A valid Florida driver license with a clean record will be needed. Company truck provided.
Location: Fort Myers 
 Dept.: General Line Service
Training Instructor 







South Florida Caterpillar Dealer seeking a Training Instructor for the Ft Myers branch.
Job Purpose: Support dealership technicians by:
· Providing troubleshooting expertise, working with the manufacturers’ support and product groups to resolve product defects and issues.
· Identifying skill gaps and technical training needs. 
Job Duties Designs, develops, produces, and delivers technical training materials and instruction for dealer TCs, dealer and customer technicians and 
Company personnel to improve/maintain their service skills and enhance professional education and development.
Provides new product introduction technical training to people who support the product. 
Participate in needs analysis studies to determine training needs within the organization.
Meets with management to gain knowledge of specific work situations requiring employees to better understand changes in policies, procedures, regulations, and technologies.
Makes decisions on the type and quantity of training materials and/or instruction needed, training media and whether to produce in-house or use suppliers. 
Formulates teaching outline and determines instructional methods such as individual training, group instruction, lectures, demonstrations, conferences, meetings, and workshops.
Selects/develop teaching aids such as training handbooks, demonstration models, multimedia visual aids, computer tutorials, and reference works.
Selects/develops testing and evaluation procedures to be used at completion of training.
Conducts training sessions covering specified areas such as new employee orientation, on-the-job training, use of computers and software, apprenticeship programs, customer service, sales techniques, health and safety practices, public relations, refresher 
training, promotional development, upgrading, retraining displaced workers, and leadership development.
Reports on progress of employees under guidance during training periods.
Revises design of training curriculum and methods to improve effectiveness regularly.
Presents courses in the traditional classroom setting or in virtual interactive computer-based format.
(Cont.)
Meets and communicate with technicians to resolve product issues.
Works with manufacturers technical support and product groups to resolve product issues.
Education and/or Experience: Desired candidates should have a college degree in engineering or education/equivalent experience in progressive training assignments involving classroom instruction, design, development, and delivery of training courses and materials. Must have excellent oral and written communication skills, and an extensive knowledge of company products, policies, and procedures. Continuous education and actualization of industry changes through factory, virtual learning, conferences, etc. are expected. Utilization of resources such as DPC (Dealer Performance Center), Convergence, Channel1 amongst other platforms is encouraged to stay up to date on New Product Information. 
Language Skills: Ability to read, analyze, and interpret general business periodicals, professional journals, technical procedures, or governmental regulations. Ability to draft reports, business correspondence, and procedure manuals. Ability to effectively present information and respond to questions from groups of managers, clients, customers, and the public. 
Mathematical Skills: Ability to calculate figures and amounts such as discounts, interest, commissions, proportions, percentages, area, circumference, and volume. Ability to apply concepts of basic algebra and geometry. 
Reasoning Ability: Ability to solve practical problems and deal with a variety of concrete variables in situations where only limited standardization exists. Ability to interpret a variety of instructions furnished in written, oral, diagram, or schedule form.

IMT Drills Service and Fabrication
Kelly Tractor Co. has been appointed North American distributor for the
Industria Meccanica Trivelle (IMT) high-performance drilling rigs.
The IMT drilling rigs, known as the "AF" series, drill boreholes from 16 to 118 inches in diameter, up to 295 feet deep. We offer IMT drilling rigs for sale, lease, and rent. As well as used equipment.
Location: Mulberry     Dept.: IMT Service
Shop Technicians/Mechanics (IMT Drill Rigs)
Seeking experienced IMT Shop Technicians for our Mulberry Facility. Responsibilities will include Perform dealer prep on new and used machines, perform PM services, conduct mechanical repairs to IMT foundation equipment, load & unload machines and attachments as needed, maintain a clean & safe workshop & yard. 2 or more years’ mechanical experience. CAT experience or knowledge would be advantageous. Able to operate forklift or cranes. Good hydraulic and electrical trouble shooting skills. Good verbal and communication skills. Must have your own tools. Ability to work with limited supervision. Be a high school graduate. 
Location: Boyd, Texas     Dept.: IMT Service
Field Technicians/Mechanics (IMT Drill rigs)


Seeking experienced IMT Field Technicians for our Boyd, TX facility. Responsibilities will include Perform dealer prep on new and used machines, perform PM services, conduct mechanical repairs to IMT foundation equipment both in the Shop and Field, load & unload machines and attachments as needed, maintain a clean & safe workshop & yard. 2 or more years’ mechanical experience. CAT experience or knowledge would be advantageous. Able to operate forklift or cranes. Good hydraulic and electrical trouble shooting skills. Good verbal and communication skills. Must have your own tools. Ability to work with limited supervision. Must be prepared to Travel. Be a high school graduate. 
Shop Technicians/Mechanics (IMT Drill rigs)


Seeking experienced IMT Shop Technicians for our Boyd, TX facility. Responsibilities will include Perform dealer prep on new and used machines, perform PM services, conduct mechanical repairs to IMT foundation equipment, load & unload machines and attachments as needed, maintain a clean & safe workshop & yard. 2 or more years’ mechanical experience. CAT experience or knowledge would be advantageous. Able to operate forklift or cranes. Good hydraulic and electrical trouble shooting skills. Good verbal and communication skills. Must have your own tools. Ability to work with limited supervision. Be a high school graduate. 
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